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CLAIMS PROCEDURES: 

Upon detecting the existence of a defect, the Owner shall follow the procedures set forth below: 

1. If the defect is covered by this Limited Warranty, written notice with a thorough and 

complete explanation of the defect shall be sent to Builder/Remodeler.  Only emergency 

reports will be taken by telephone.  Following the receipt of your requests, we will 

make an inspection of your home within thirty (30) days after receipt of such notice.  If 

such inspection reveals that repairs or adjustments covered by the Limited Warranty are 

required, we will make the necessary repairs or adjustments within ninety (90) days at 

no cost to you, weather and labor conditions permitting and emergencies excepted.  

Inspection, service and repairs will only be performed during normal working hours, 

8:00 a.m. to 5:00 p.m., Monday through Friday. 

2. If the defect is covered by a Manufacturer’s Warranty, follow the instructions provided 

with such warranty.  In the absence of a written Manufacturer’s Warranty, contact 

Builder/Remodeler’s office for information and assistance in filing the claim. 

 

BUILDER/REMODELER’S PERFORMANCE: 

 

If a defect is an item which is covered by this Limited Warranty, the Builder/Remodeler will repair or 

replace, or pay Owner the reasonable costs of repairing or replacing the defective item.  The choice 

among repair, replacement or payment is the Builder/Remodeler’s.  Action taken by the 

Builder/Remodeler to correct defects shall not extend any term of this warranty.  Corrective work shall 

be performed by Builder/Remodeler only during normal working hours, 8:00 a.m. to 5:00 p.m., 

Monday through Friday.  No corrective work will be performed on Saturday, Sunday or company 

holidays.  Builder/Remodeler shall not be required to enter the premises to perform corrective work 

unless Owner has provided Builder/Remodeler with key, written permission to enter and a complete 

written release of liability.  Corrective work performed by Builder/Remodeler to repair a defect 

covered by this Limited Warranty shall be at no charge to Owner. 

 

CONCILIATION/ARBITRATION: 

 

If defects are claimed by Buyer, buyer and Builder/Remodeler shall comply with the claim procedures 

in the Limited Warranty, including but not limited to the notice requirements.  If Builder/Remodeler 

fails to comply with the claim procedures in the Limited Warranty or if the parties are unable to 

mutually resolve any question with respect to the performance of this Agreement, the parties shall 

implement provisions of Kentucky’s Notice and Opportunity to Repair Act (“NORA”), incorporated 

herein by reference. 
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